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About Assistance Dogs UK (ADUK) 
Assistance Dogs UK (ADUK) began in the mid-1990s when a network of assistance 
dog organisation leaders came together. They faced a common challenge – access 
refusals for the assistance dog partnerships they served – and needed a joint 
response. 

In our early years, the focus was on internal collaboration. Member organisations 
shared knowledge, developed consistent approaches, and built a foundation for 
collective action. 

Today, that collaboration remains vital but as an established umbrella body, our focus 
has expanded to engaging externally with businesses, service providers, 
policymakers, and the public. This evolution reflects a simple truth: the assistance 
dog landscape is evolving, and the need for clear, consistent guidance and standards 
has never been greater. Our development ensures we remain responsive to these 
shifts while staying true to our core mission. 

Our trusted badge, carried by over 6,000 working assistance dogs nationwide, signals 
our commitment to excellence. Through knowledgeable advocacy, practical 
information, and determined collaboration, we’re creating a future where assistance 
dog partnerships face no barriers to independence. Together, we are building a more 
accessible society where standards make a meaningful difference and enable fuller 
lives for everyone. 

ADUK Member trained assistance dogs are life-changing - and often life-saving - for 
their owners. Their training enables them to perform a wide range of tasks, including 
alerting to potentially fatal medical conditions, assisting with physical tasks, 
facilitating independence for people with sight or hearing loss, supporting those with 
complex mental health conditions including PTSD, and supporting autistic people in 
everyday life. 

These partnerships are trained and supported by our 14 member charities, all 
accredited by Assistance Dogs International (ADI) and/or The International Guide 
Dog Federation (IGDF), as well as 6 other charities working towards the same 
accreditation. The organisations we work with voluntarily adhere to the highest 
international standards in assistance dog training and welfare and are unwavering in 
their commitment to this. 

ADUK is a small but growing charity, aiming to make a big impact for our highly 
engaged members and the people they serve. We are seeking an experienced and 
dedicated professional to join us at a pivotal time in the charity’s journey. 
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Our Culture  
ADUK is committed to fostering a welcoming, supportive and collaborative culture 
among staff, volunteers, and networks. We value trust, balance, and outcomes, 
focusing on what needs to be achieved rather than when or where the work is done. 
This gives our team the autonomy to manage their time responsibly while meeting 
the needs of their role and the organisation.  

Our working week of 35 hours is mainly worked during the hours of 8:00am – 6:00pm 
Monday to Friday (time off in lieu is accrued for travel/work outside these hours). 
Within this window, team members can flex their start and finish times (or their days 
if they are part time). To support collaboration and accessibility, our core hours – the 
times we like everyone to be available on their working days are between 10:00 – 
3:00. This approach helps balance work and life, while fostering independence, 
confidence, and a sustainable working culture. 

We encourage a healthy work-life balance, recognising that trust and respect are the 
foundation of a self-managing team dedicated to achieving the charity's objectives.  

ADUK offer:  

• A genuinely collaborative and friendly work culture 
• Home working  
• Learning and development opportunities 
• Flexible working 
• Generous holiday and sick leave  
• Enhanced Maternity/Paternity/Parental Leave  
 
At ADUK, every team member’s ideas and contributions shape the way we work. As a 
small charity, we all occasionally roll up our sleeves and pitch in - whether that’s 
helping at large events or supporting colleagues with busy periods. 

If you enjoy working with a good degree of autonomy within a supportive team, 
shaping your own day, and adapting to changing priorities, ADUK could be a great fit 
for you. 

Whist this is maternity cover, we want someone who will relish the opportunity to 
continue to grow this role into something truly impactful, supporting our work and 
strengthening the sector at this pivotal time for our charity.  
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Policy and Campaigns Manager 
Job Description And Person Specification 
 

Role Title   Policy and Campaigns Manager 

Employer   Assistance Dogs UK (ADUK)  

Contact Type       Maternity Cover for 1 year   

Salary   £33,000 pa full time + Pension contribution 

Holiday   27 days pa + bank holidays  

Location   Home-based with national travel (expenses covered) 

Reports to   Executive Director   

Responsible for  No current line management duties for this role.  

Start Date  Mid April 2026*  

* We are hoping to offer up to a months worth of a handover period with the current Policy 
and Campaign Manager so technically this job would be available for a total of 13 months.  

Key Purpose of Role 
The Policy and Campaigns Manager leads ADUK in championing reforms that pave 
the way for better access for all disabled people partnered with a highly trained 
assistance dog. Through dynamic campaigns and impactful initiatives, this role is 
pivotal to how ADUK amplifies the voices of those whose lives are transformed by 
these life changing dogs, ensuring that their rights are protected for years to come.  

Key Responsibilities 
• In partnership with the Executive Director (ED), continue to develop a 

compelling case for taking a standards-based approach to the training and 
welfare of assistance dogs.  

• Gather, analyse and apply robust evidence to strengthen ADUK’s credibility, 
influence and voice on key policy and campaigning issues. 

• Work with the ED to identify and progress opportunities for ADUK and its 
members to engage with policymakers, regulators and other decision-makers, 
and to support positive policy change. 

• Develop and deliver written and in-person reports and briefings for different 
audiences, including politicians, policy officials, and other decision-makers.  

• Collaborate with the ED and Head of Education and Allyship to develop 
relationships with key stakeholders.  

• Lead, manage and convene the ADUK Advisory Panel, ensuring it operates 
effectively and informs ADUK’s policy and campaigning work. 
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• Monitor legislation and policy developments relevant to assistance dogs and 
dog welfare and communicate these as appropriate to members.  

• Support the ED with the delivery of ADUK’s policy function, including the 
preparation of policy statements, briefing papers, media responses, and 
submissions to consultations and inquiries. 

• Provide informed policy advice to the ED on priority issues affecting ADUK and 
its members. 

• Represent ADUK externally, articulating its policy positions at meetings, events 
and forums, where appropriate. 

• Take responsibility for projects, with the support of the Executive Director where 
appropriate, including joint work with partner organisations. 

• Organise meetings, policy roundtables, expert workshops, policy training and 
other events. 
 

Knowledge, Skills, and Attributes: 
Essential – applicants will:  

• Have experience working in a policy, public affairs/campaigning role, with a 
solid understanding of how the policy development process works and how to 
influence national policy. 

• Experience in convening and facilitating advisory groups, panels or stakeholder 
forums to support organisational decision-making.  

• Experience in planning and delivering events, workshops or meetings that 
support policy, stakeholder engagement or organisational aims 

• Have the ability to analyse and interpret information from a range of sources.  
• Have strong interpersonal skills including being able to develop positive and 

effective working relationships with a diverse range of people and organisations.  
• Have the ability to act on your own initiative and develop new work. 
• Be comfortable maintaining existing policy positions and relationships.  
• Have experience in communicating complex ideas or processes to a range of 

diverse audiences. 
• Have excellent writing and verbal communication skills and experience in 

producing briefings, consultation responses and other communications on 
behalf of an organisation and for a wide range of audiences.  

• Represent ADUK with credibility and authority in all external communications 

Applicants should be aligned with ADUK’s values of championing a standards-
based approach to the training and welfare of assistance dogs.  
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Desirable – applicants may have experience of: 

• Lived experience of being disabled or being partnered with a highly trained 
assistance dog.  

• Experience working in the animal or disability sector.   
• Knowledge of, or familiarity with, the Social Model of Disability.  
• Experience working for a small charity, or being part of a work culture where 

everyone is happy to roll up their sleeves and pitch in.  
• Experience working with an equity-focused organisation.  
• An understanding and alignment with the principles of industry standards or 

regulating bodies.  
 

Accessibility Statement 
ADUK is committed to recruiting employees who reflect our diverse society.   

To ensure a fair and unbiased selection process, ADUK anonymizes all application 
forms upon submission. This means that information such as the applicant's name, 
gender, and location is removed before the forms are reviewed. This practice aims to 
eliminate unconscious bias and ensure that candidates are evaluated solely on their 
experience, and suitability for the position. 

ADUK values diversity and strives to provide a workplace where everyone can be 
themselves. We welcome applications from candidates with a variety of backgrounds, 
skills, life experience and needs, including disabled people, people from the Global 
Majority (people of colour/people who are Black, Asian, dual-heritage), and people 
who identify as LGBTQ+. 

Don’t meet every single requirement?  

Studies have shown that women and people of colour are less likely to apply for jobs 
unless they meet every single qualification.  So, if you’re really excited about this role, 
but your past experience doesn’t align perfectly with every aspect of the job 
description, we encourage you to apply to tell us what you can offer our organisation.  

If you need any adjustments to enable you to access this job information or the 
application process, please reach out.   

Applying for this Role.  

• Please download an application form from our website. Once complete please 
return it to recruitment@assistancedogs.org.uk  

https://www.assistancedogs.org.uk/policy-and-campaigns-manager-maternity-cover/
mailto:recruitment@assistancedogs.org.uk
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• Please complete our Equality and Diversity Monitoring form - you can access 
this from our website. 

• Deadline for applications: 5pm, Tuesday 10th March. 

• Interviews: Monday 23rd March, central Birmingham TBC  

Application & Interview Task  
As part of your application, please submit one example of your work that 
demonstrates your ability to communicate complex policy or legislation to a wide 
audience, OR an example of a successful policy campaign you have led or contributed 
to, showing how you influenced stakeholders or achieved a measurable outcome. 

Your submission could include: 

• A briefing, article, newsletter, or social media content that explains a complex 
policy or legislative change in plain language. 

• A campaign plan, case study, or report showing how you influenced policy, 
stakeholders, or public opinion. 

• Any other format that clearly demonstrates your skills in policy communication, 
stakeholder engagement, or campaigning impact. 

Please limit your submission to 2 pages (or equivalent) and be prepared to talk 
through your example at the interview. 

Using AI in Your Application 

We know that many people use AI tools when applying for jobs. That’s absolutely fine 
for checking spelling, grammar, polishing your writing, or as a reasonable adjustment 
to mitigate the impact of a disability. 

However, please don’t rely on AI to generate your actual answers to the application 
questions. We want to hear your own experiences, insights, and ideas, not 50 
applications that read the same.  

Be yourself, your unique perspective is exactly what we’re looking for! 

 

https://forms.office.com/Pages/ResponsePage.aspx?id=yXBR63JB9k6cv_7JY2jvmdFcKPz0UDRKuKZGr5U0Oj1UM1BLNFMyUENXTEc5RTZJWENNNDZZSUYwUC4u

